9 IndiaMART InterMESH Ltd.

6th floor, Tower 2, Assotech Business Cresterra,
Plot No.22, Sec 135, Noida-201305, U.P.

Call Us: +91 - 9696969696

E: customercare@indiamart.com
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Indlamart Website: www.indiamart.com

Date: July 18,2020

The Manager - Listing
BSE Limited
(BSE: 542726)

The Manager - Listing
National Stock Exchange of India Limited
(NSE: INDIAMART)

Dear Sir/Madam,

Sub: Submission of Quarterly Statement on Investor Grievance Redressal Mechanism under
Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015

Pursuant to the requirements of Regulation 13(3) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, the statement on Investor Complaints for the quarter ended June 30,
2020 is as stated below:

Sl. No. | Particulars No. of Complaints
1. Investor Complaints pending at the beginning of the quarter 1*
2. Investor Complaints received during the quarter 0
3. Investor Complaints disposed off during the quarter 1
4. Investor Complaints pending at the end of the quarter 0

*One complaint received to the Company directly on March 25, 2020, further the Company has disposed off
the complaint on April 17, 2020.

A certificate in this regard issued by Link Intime India Private Limited, Registrar and Share Transfer
Agent, is also enclosed for your reference.

Please take the same on records.

Yours faithfully,
For Indiamart Intermesh Limited
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(Manoj Bhargava)
Sr. Vice President (Legal & Secretarial),
Company Secretary & Compliance Officer

WA

Encl: As above
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Plot No. NH 2, LSC, C-1 Block ,
Near Savitri Market, Janakpuri,
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L

New Delhi-110058
Phone :011-49411000
Fax : 011-41410591

E-mail : delhi@®linkintime.co.in

July 2, 2020

To,

The Company Secretary

M/s. IndiaMART InterMESH Limited
Ist Floor, 29 Darya Ganj

New Delhi-110002

Dear Sir,

Sub : Investor Grievance Report for the quarter ended 30.06.2020
Unit : Indiamart Intermesh Limited :- Public Issue & R.T.A.

Detail of Investors’ Grievances received for the quarter ended June 2020, starting from 01.04.2020 to

30.06.2020
Particulars No. of
Complaints
(A) Opening Balance nil
(B) Total Grievances received during the period as per details
provided herein below:
i. Non-receipt of Refund Order nil
il. Non-receipt of credit of shares in Demat Account Nil
iii.Correction on Refund Order Nil
iv. Non-receipt of credit of refund through ECS Nil
v. Short payment of Refund Nil
vi . Miscellaneous / Non receipt CAF/dividend Nil
vii. Physical copy of Annual Report/Notice nil
(C) Total Grievances resolved /replied during the period 00
(D) Grievances pending at the end of period (A+B-C) 00

Kindly acknowledge the receipt of the same.

Yours truly,
For Link Intime India Pvt Limited

Jroha oo

Authorised Signaturey

Regd. Off .: C-101, 247 Park, L. B. 5. Marg, Vikhroli (West), Mumbai - 400 083. Phone : 022- 4918 6000 Fax : 022 4918 6060 E-mail : mumbai

@linkintime.co.i
CIN : U67190MH1999PTC118368 Website : www.linkintime.co.in ’



Link Intime India Pvt. Ltd.

LINK I ntime e e, e
®

Near Savitri Market, Janakpuri,
New Delhi-110058

Phone :011-49411000

Fax : 011-41410591

E-mail : delhi@linkintime.co.in

July 2, 2020
To,

The Company Secretary

M/s. IndiaMART InterMESH Limited
1st Floor, 29 Darya Ganj

New Delhi-110002

Dear Sir/Madam

Sub : Investor Grievance Report for the Quarter ended 30.06.2020
Unit : Indiamart Intermesh Limited :- Public Issue & R.T.A.

Please refer the below Investor Grievance Details starting from 01.04.2020 to 30.06.2020.

Description of Investors Grievances for this Quarter No of Grievances
Total Grievances pending at the Beginning of Quarter nil

Letters From shareholders/E-mail nil

R.O.C. nil

N.S.E. nil

B.S.E nil

SEBI nil

Total Grievances disposed off nil

Total Grievances pending at the end of the Quarter nil

We confirm that NO complaints remained unattended / pending for more than 30 days.

Yours truly,
For Link Intime India Pyt Limited,

Authorised Signaloy/
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