
 
 

 
 

 

Quarterly Statement on Investor Grievance 

Redressal Mechanism 
(Q2 FY 2023-24)  

 

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) 

Regulations, 2015, a statement on Investor Complaints based on Certificate received from                       

M/s Link lntime India Private Limited, Registrar and Share Transfer Agent (‘RTA’), for the quarter 

ended September 30, 2023, is given below: 

 

Sl. No. Particulars No. of Complaints 

1.  Investor Complaints pending at the beginning of the quarter 1* 

2.  Investor Complaints received during the quarter 477 

3.  Investor Complaints disposed of during the quarter 476 

4.  Investor Complaints pending at the end of the quarter 2# 
*The complaint was received on June 29, 2023 pertaining to non-receipt of Interim dividend for  

FY 2019-20. The same was disposed of on July 14, 2023.  

#Two complaints were received on September 29, 2023 regarding non-credit of shares and non-acceptance of shares 

pursuant to Buy back. The same were disposed of on October 03, 2023 and October 13, 2023 respectively. 

A certificate issued by RTA is also enclosed herewith. 

 

Yours faithfully, 

For IndiaMART InterMESH Limited 

 

 
(Manoj Bhargava) 

Group General Counsel,  

Company Secretary & Compliance Officer  

Membership No:    F5164 

 

Encl: as above 
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LINKlntime

october 20,2023

To,

The Company Secretary
M/s. IndiaMART lnterMESH Limited
1't Floor, 29, Daryagani,
New Delhi-110002

Sub ;lnvestor Grievance Report for the quarter ended September 30,2023
Unit : tndiaMART lnterMESH Limited :- Public Issue & R.T.A.

Dear Sir,

Please refer the below Investor Grievance details from July 1',2023 to Septembcr 30, 202 3:

Details of Investor Grievances No. of Investor Grievances

Total Grievances pending at the ge€44!8-S!qE49t 01*

Letters From shareholders/E-mail 470

R.O.C Nil

N.S.E, 01

B.S.E Nil

SEBI 06

Total Grievances disposed off 476

Total Grievances pending at the end of the Quarter 02#
ffi2023pertoiningtonon.receiptoftntefimclividendfor
b-Y 2019-20. The same was disposed ofon luly 14' 2023'

Regd. Off- : C-13, Pannalal Silk Mills Compound, t.B.S. Marg, Bhandup (W) Mumbai - 400 078 Phone : 2596 3838 tax: 2594 6969 E-mail : mumbai@linkintime.co.in

clN : U67l90MHl999PTC1 18368 website : www.linkintime.co.in

Link Intime India Pvt. Ltd.
44, Community Centre, 2nd Floor,
Naraina Industrial Area.
Phase-1, Near PVR Naraina,
New Delhi-1 10028
Phone : 01'l -4141 0592.93.94
Telefax:011-4141 0591
E-mail : delhi@linkintime.co.in

#Twocomplaintswerereceivedonseptember2g,2023regordingnon.creditofsharesondnon.acceptanceo|shares
prirurnt i sry A*t . The same were disposed of on october 03, 2023 and october 13' 2023 respectively

Weconfirmthat02complaintsreceivedduringthequarterwasrcmainingunsolvedatthcendofthc
qr"rte, and apart from tirat no complaint was remaining unresolvcd for more than 30 days'

Additionally,3grcquest(s)and3SSQuerieswercreceiVedfromtheshareholder(s)byus,thecompany
andNuvamaWealthManagement,MangertotheOffcrforBuyBackduringthequarterwhichwerc
suitably addressed.

Yours faithfully,

FoT LtNK INTIME INDIA PvT LIMITED

/t
kfr

enu.{t#tr.,rt utt
Assistant Vice-President
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October 20, 2023

To,
The Company Secretary
M/s. IndiaMART InterMESH Limited
1"tFloor, 29, Daryagani,
New Delhi-110002

Dear Sir,

Sub rlnvestor Grievance Report for thc quarter ended September 30, 2023
Unit: IndiaMART InterMESH Limited :- Public Issue & R.T.A.

Link Intime India hrt. Ltd.
44, Community Centre, 2nd Floot
Naraina Industrial A.ea.
Phase-1, Near PVR Naraina,
New Delhi- l10028
Phone : 011 - 4141 0592, 93, 94
Telefax : 011 - 4141 0591
E-mail : delhi@linkintime.co.in

Detail of Investors Grievances received during thc quarter ended Septemb cr 30,2\2gl

Particulars of Investors Grievance No. ofComplaintfs]
(Al Opening Balance o1*
(B) Total Grievances received during the period as per details provided
herein below:

I, Non receipt ofshare certiflcate Nil
II, Non receipt of dividend (after pavnlent of l)ividc'nd) 77

III. Non receipt ofarr)uill repoft (including till th('tiDrc thc SDlll / McA
circular persist)

Nil

IV. Non receipt of bonus / consolidated / split / duplicltc / exchanged sharc
certificates

02

lssuc of duplicatc sharc certificatc Nil
VI. Nol) rc' eipt ,lf denl.rt t cq uu:!l / r cje(lr(l DRli Nil

VII, Non receipr Df 'l llS cel ti[icare Nil
VIII, Norr rec('ipt ol secu ties allcr ( ra sler / trJnsrnission Nil
IX. Non receipt ofshalcs atter convcrsion / endorsen)cnt / consolidatio /

Jplitting
Nil

X. Receiptoilciul)d / dividcrrd In physical nrode instcad of clcctronicrlodc Nil
XL Any other cornplaint recejved to thc Cotnpany through Sl.;ltl SCORITS,ROC

or Stock Erchnnges
o7

XII, Buy Back ofequity sha.es FY 2024 451
(C) Total Grievances disposed offdurins tlle Deriod 476
(D) Grievances pending at tie end ofperiod [A+B-C) 02#

*The comploint was received on lune 29, 2023 pertaining to non-receipt of lnterim dividend for
FY 2019-20. The some wos disposed ofon luly 14,2023,

#Two complaints were received on September 29, 2023 regording non-credit of shores and non-acceptance of shores
pursuant to Buy back. The same were disposed ofon October 03, 2023 and October 13, 202i respectivety.

Yours faithfully,
For LINK llTlME INDIA PVT LIMITED

//Ir'6
Bharat Bhushan
Assistant Vice-President

Regd off : cl3, Pannalalsilk Mills compound, 1.8.5. Marg, thandup (w) Mumbai- 400 078 phone :2595 3838 Fax: 2594 6969 E-mait : mumbai@linkintime.co.in
CIN : U67190MH1999pTCt 18368 website : www.linkinlime.co.in
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